
Lifetime warranty:  The following classifications of products have a lifetime warranty against 
manufacturing defects and failures. 

• All stainless steel transformers, regardless of brand or wattage capacity
• All brass or copper socketed (require a bulb) fixtures, regardless of brand
• All brass housings of Lumien modular LED fixtures

10 year warranty:  The following classifications of products have a 10 year warranty against 
manufacturing defects and failures. 

• Lumien LED modules
• Integrated brass fixtures
• All aluminum socketed (require a bulb) fixtures, regardless of brand
• Nightscaping decorative bollards

5 year warranty:  The following classifications of products have a 5 year warranty against manufacturing 
defects and failures. 

• All 12 and 120 volt LED bulbs
• Integrated Aluminum fixtures
• Liqin direct bury transformers

2 year warranty:  The following classifications of products have a 2 year warranty against manufacturing 
defects and failures. 

• Brilliance bistro wire and accessories

1 year warranty:  The following classifications of products have a 1 year warranty against manufacturing 
defects and failures. 

• All timers and controls

Any products not falling into any class above will revert to manufacturer’s warranty. 

For claims, simply provide item, quantity and date code (Brilliance LED’s only) so Lighting Boss can 
provide a return shipping label. All defective product must be sent back to get proper compensation 
unless otherwise stated by Lighting Boss. Credit or Replacement will be determined on a case by 
case basis.

Any product returned simply because it is no longer needed or wanted must be returned in original 
undamaged packaging or credit deductions up to 100% may be applied.  Lighting Boss will not cover 
freight on the return of unwanted, working product.  Special order products cannot be returned.   


